98 








1989 JOURNALINDEX 


1989 Training & Development Journal Index 


Title Index 





Accelerated Learning Takes Off 
Gill, Mary Jane, and David Meier 

Accounting for Change 

Accounting for Training Costs 

Achievement Motivation and 
Kaizen 
Holpp, Lawrence 

After the Fall 

Aging of America, The 
Taylor, Steve 

AIDS In The Workplace: Is Your 
Company Prepared? 
Patterson, Bill 

All for Quality, and Quality for All . . .Sep/36 
Segalla, Ellen 

Anticipating Your Audience 
Dowling, Ellen 

Applying the Data Base 
Coben, Stepben L. 

Arranging the Training Room—and 
the Trainer 

Art of Active Listening, The 
Lewis, David V. 

Assess for Success 
Rossett, Allison 

Assessing Training Needs at Texas 
Instruments 
Wircenski, Jerry L., Richard L. Sullivan 
and Polly Moore 

Back to Basics Aug/73 
Gordon, Edward E., Judith Ponticell, and 
Ronald R. Morgan 

“Badly” She, Wrote 

Bank Shots 

Banking and Basic Skills 

Battle Against Burnout, The 
Mase, Raxdolpb L. 

Beating the Clock: Time to Review Time- 
Management Training 
English, Gary 

Being Creative 
Lyman, David H. 

Benefits Update: Helping Employees 
Understand Money Matters 
Lewis, Dickson W. 

Beyond Hit-and-Run Selling 

Breaking Away From Traditional 
Continuing Education 
Williamson, Rick P., and Genny Bandy 

Breaking the Ice 
Herman, Randy 

Bringing the Tribe Into the 
Bureaucracy 
Cacciope, Ron 

Building Competitiveness Through 


Oct/13 
Oct/44 


Feb/38 


Mar/11 


Yeomans, William N. 
Career Audit, The 
Jaffe, Betsy 
Centralized Training in a Decentralized 
Organization 
Tovar, Roberta H., and Allison Rossett 
Changing Workforce, The 
Guinn, Stepben L. 


Checking Into Hotel Training 
Facilities 
McPeak, Brenda, and Steve Vissotzky 

Checklist for Training Programs, A. . . Feb/22 
Baker, Gus, Dan Householder, and 
Diane Fillo McArthur 

City Lights or Cities Lite Where 
Training’s Concerned? 

Climate Control 
Finkel, Coleman 

Coming and Going 

Coming Up for Air 

Complying With OSHA 
Rothwell, William J. 

Computer Anxiety 

Computer-Based Coaching: the Trainer's 
Missing Piece 
Putman, Anthony O. 

Confront and Engage for Organizational 
Development Feb/71 
Cunningham, Robert 

Connecting With the Customer 
Rado, Russ 

Continuing Education, Lifelong Learning 
at Borg-Warner 
Goodnight, Ronald K. 

Cracking the Communications Ice . . . Apr/56 
Kramm, Kenneth R., and Deborah 
A. Kramm 

Crafting a Powerhouse Introductios: . . .Oct/2 ‘ 
Magee, Mary F, and Melinda M. Davies 

Creativity and Work .... 

Galagan, Patricia A. 

Crunch Time at the Keyboard 

Cures for the Training Doldrums 

Customer Service Behavior Spelled Out Now/79 
Wilcock, Keith D. 

Developing CBT—the Quality Way . . . .Novw/85 
Reinhart, Carlene 

Developing Leaders for the Global 
Enterprise 
Rbinesmith, Stephen, John Wiiiiamson, 
David Eblen, and Denise Maxwell 

Do the Benefits of Training Justify 
NNT sp oe ewk whe ca dcnas ace 
Lombardo, Cynthia A. 

Distaff Expat Numbers Low 

Don’t Overlook the LD Factor 
Aguirre, Jeanne M. 

Effective Performance Appraisal 
Scharlatt, Harold 

Eighties: Wired on Working Women’s 

Issues, The 

Empowered Employee, The 
Cone, Jay 

Engineering the Future 

Environmental Psychology: a Trainer’s 


Sweet, George 

Essential Ingredients 
Rakes, Susan B. 

Ethical Reasoning in Business 
Blake, Robert B., and Deborah 
Anne Carroll 

Excellence: It’s in the Cards 
Storey, Christopber 


Executive Development as a 
Competitive Weapon 
Bolt, James F 

Executive Perspectives on Literacy 
Teitelbaum, Karen S. 

Factors for Training Justification 
Brown, Karen Krueger 

Fail-Safe Pilot Programs 
Derven, Marjorie Garfunkel 

Filling *.e Beaker 

First Steps 

First Things First 

Five Phases for Managing Change 
in Education 
Bowsher, Jack E. 

Four Steps to Selling Your Program ... . 
Carew, Jack 

From Podium to Proscenium 
Dill, Sheila C. 

Future of HRD, The 
Kimmerling, George 

Getting a Foot In the Door 
Petrini, Catherine M. 

Getting at Strategic Change 
Catoline, James E. 

Getting Close to the Business: 
10 Practical Strategies 
Hendrickson, Jobn 

Cetting Off on the Right Foot 
Weinstein, Nedra 

Getting Them Back From the Break . . .Oct/27 
Peoples, David A. 

Getting Things Done 

Giving Credit Where Credit Is Due... . 
Brooks, Robert D. 

‘Greatest Hits’ of the Eighties 
Petrini, Catherine M. 

Growth: Mapping Its Patterns and 
Periods 
Galagan, Patricia A. 

Happiness Is Owning the Means 
of Production 
Brady, K.C. 


How Can Businesses Fight 
Workplace Illiteracy? .............. Jan/18 
Petrini, Catherine M. 

How Do You Get Managers To Be 
Sr ree Jul/13 
Petrini, Catherine M. 

How Do You Manage a Diverse 
RS errr Feb/13 
Petrini, Catherine M. 

How the Best Get That Way 

How To Customize a Training Program . May/28 
Taylor, Paul 

How To Get Your Book Published . . 
Sonnesyn, Susan E. 

How to Hire a Video Production 
Company 
Thomas, Marjorie Bekaert 

How to Measure Employee Axtitudes . . .Dec/40 
Lyne, George E. 

How to Spot Training Talent 
Lawson, Karen E. 


. .Aug/17 


Nov/61 


Training & Development Journal, December 1989 





98 








1989 JOURNALINDEX 


1989 Training & Development Journal Index 


Title Index 





Accelerated Learning Takes Off 
Gill, Mary Jane, and David Meier 

Accounting for Change 

Accounting for Training Costs 

Achievement Motivation and 
Kaizen 
Holpp, Lawrence 

After the Fall 

Aging of America, The 
Taylor, Steve 

AIDS In The Workplace: Is Your 
Company Prepared? 
Patterson, Bill 

All for Quality, and Quality for All . . .Sep/36 
Segalla, Ellen 

Anticipating Your Audience 
Dowling, Ellen 

Applying the Data Base 
Coben, Stepben L. 

Arranging the Training Room—and 
the Trainer 

Art of Active Listening, The 
Lewis, David V. 

Assess for Success 
Rossett, Allison 

Assessing Training Needs at Texas 
Instruments 
Wircenski, Jerry L., Richard L. Sullivan 
and Polly Moore 

Back to Basics Aug/73 
Gordon, Edward E., Judith Ponticell, and 
Ronald R. Morgan 

“Badly” She, Wrote 

Bank Shots 

Banking and Basic Skills 

Battle Against Burnout, The 
Mase, Raxdolpb L. 

Beating the Clock: Time to Review Time- 
Management Training 
English, Gary 

Being Creative 
Lyman, David H. 

Benefits Update: Helping Employees 
Understand Money Matters 
Lewis, Dickson W. 

Beyond Hit-and-Run Selling 

Breaking Away From Traditional 
Continuing Education 
Williamson, Rick P., and Genny Bandy 

Breaking the Ice 
Herman, Randy 

Bringing the Tribe Into the 
Bureaucracy 
Cacciope, Ron 

Building Competitiveness Through 


Oct/13 
Oct/44 


Feb/38 


Mar/11 


Yeomans, William N. 
Career Audit, The 
Jaffe, Betsy 
Centralized Training in a Decentralized 
Organization 
Tovar, Roberta H., and Allison Rossett 
Changing Workforce, The 
Guinn, Stepben L. 


Checking Into Hotel Training 
Facilities 
McPeak, Brenda, and Steve Vissotzky 

Checklist for Training Programs, A. . . Feb/22 
Baker, Gus, Dan Householder, and 
Diane Fillo McArthur 

City Lights or Cities Lite Where 
Training’s Concerned? 

Climate Control 
Finkel, Coleman 

Coming and Going 

Coming Up for Air 

Complying With OSHA 
Rothwell, William J. 

Computer Anxiety 

Computer-Based Coaching: the Trainer's 
Missing Piece 
Putman, Anthony O. 

Confront and Engage for Organizational 
Development Feb/71 
Cunningham, Robert 

Connecting With the Customer 
Rado, Russ 

Continuing Education, Lifelong Learning 
at Borg-Warner 
Goodnight, Ronald K. 

Cracking the Communications Ice . . . Apr/56 
Kramm, Kenneth R., and Deborah 
A. Kramm 

Crafting a Powerhouse Introductios: . . .Oct/2 ‘ 
Magee, Mary F, and Melinda M. Davies 

Creativity and Work .... 

Galagan, Patricia A. 

Crunch Time at the Keyboard 

Cures for the Training Doldrums 

Customer Service Behavior Spelled Out Now/79 
Wilcock, Keith D. 

Developing CBT—the Quality Way . . . .Novw/85 
Reinhart, Carlene 

Developing Leaders for the Global 
Enterprise 
Rbinesmith, Stephen, John Wiiiiamson, 
David Eblen, and Denise Maxwell 

Do the Benefits of Training Justify 
NNT sp oe ewk whe ca dcnas ace 
Lombardo, Cynthia A. 

Distaff Expat Numbers Low 

Don’t Overlook the LD Factor 
Aguirre, Jeanne M. 

Effective Performance Appraisal 
Scharlatt, Harold 

Eighties: Wired on Working Women’s 

Issues, The 

Empowered Employee, The 
Cone, Jay 

Engineering the Future 

Environmental Psychology: a Trainer’s 


Sweet, George 

Essential Ingredients 
Rakes, Susan B. 

Ethical Reasoning in Business 
Blake, Robert B., and Deborah 
Anne Carroll 

Excellence: It’s in the Cards 
Storey, Christopber 


Executive Development as a 
Competitive Weapon 
Bolt, James F 

Executive Perspectives on Literacy 
Teitelbaum, Karen S. 

Factors for Training Justification 
Brown, Karen Krueger 

Fail-Safe Pilot Programs 
Derven, Marjorie Garfunkel 

Filling *.e Beaker 

First Steps 

First Things First 

Five Phases for Managing Change 
in Education 
Bowsher, Jack E. 

Four Steps to Selling Your Program ... . 
Carew, Jack 

From Podium to Proscenium 
Dill, Sheila C. 

Future of HRD, The 
Kimmerling, George 

Getting a Foot In the Door 
Petrini, Catherine M. 

Getting at Strategic Change 
Catoline, James E. 

Getting Close to the Business: 
10 Practical Strategies 
Hendrickson, Jobn 

Cetting Off on the Right Foot 
Weinstein, Nedra 

Getting Them Back From the Break . . .Oct/27 
Peoples, David A. 

Getting Things Done 

Giving Credit Where Credit Is Due... . 
Brooks, Robert D. 

‘Greatest Hits’ of the Eighties 
Petrini, Catherine M. 

Growth: Mapping Its Patterns and 
Periods 
Galagan, Patricia A. 

Happiness Is Owning the Means 
of Production 
Brady, K.C. 


How Can Businesses Fight 
Workplace Illiteracy? .............. Jan/18 
Petrini, Catherine M. 

How Do You Get Managers To Be 
Sr ree Jul/13 
Petrini, Catherine M. 

How Do You Manage a Diverse 
RS errr Feb/13 
Petrini, Catherine M. 

How the Best Get That Way 

How To Customize a Training Program . May/28 
Taylor, Paul 

How To Get Your Book Published . . 
Sonnesyn, Susan E. 

How to Hire a Video Production 
Company 
Thomas, Marjorie Bekaert 

How to Measure Employee Axtitudes . . .Dec/40 
Lyne, George E. 

How to Spot Training Talent 
Lawson, Karen E. 


. .Aug/17 


Nov/61 


Training & Development Journal, December 1989 








Hypermedia Comes to Training 
Sullivan, Robert F. 

(I Can't Get No) Satisfaction 

IBM Gets Its Arms Around Education .. 
Galagan, Patricia A. 

IBM Takes the Guessing Out of 
Testing 
Alliger, George M., and Harold M. 
Horowitz 

Information, Please 
Coben, Stephen L. 

Innovation Revolution: Getting Better 


Byrd, Jack Jr, and Julie M. Smith 
Instant Analysis 
Thiagarajan, Sivasailam 
Intrapreneurial Spirit, The 
Kuratko, Donald F, and Ray V. Montagno 
It’s How You Play the Game 
Japan and America: Culture Counts. . . 
Cooney, Barry D. 
Keeping CBT Simple 
Keeping $~ore 
Keeping Your Data Clean 
Coben, Stephen L. 
Key to Effective Quality Circles, The . . 
Honeycutt, Alan 
Labor/Management Cooperation 
Dinnocenzo, Debra A. 
Lean-And-Mean Team IVD 
Course Development 
Faiola, Anthony 
Learning About Accelerated Learning . . May/65 
Caine, Geoffrey, and Renate N. Caine 
Learning Enterprise, The 
Carnevale, Anthony P. 
Lend Them Your Ears 


_Aug/58 


_May/81 


Feb/26 


Linking Business and Education 
Through Training 
Harkins, Philip J., and David Giber 
Look Beyond the Rising Sun 
Look Smarter In Your First Training Job Aug/69 
Kirby, Paula, and Linda Ginzel 
Making Feedback Work 
Raelin, Joseph A. 
Making Nervousness Work for You ... 
Donnet, Nathalie 
Making the Competitive Connection: Strategic 
Management and Training 
Gainer, Leila J. 


.Apr/21 


Bell, Chip R., and friends 
Manager as Career Counselor, The 
Moses, Barbara, and BJ. Chakiris 
Managing High-Performance Teams. . . . Nov/52 
McCann, Dick, and Charles Margerison 
—— in the ’90s: the Androgynous 
Manage 
pm Alice G., and Ronald J. — 
Marketing 101 
Meetings That Work 
Simpson, Donald T. 
Middle Managers: Coping With the ‘Natural 


Smits, Stanley J. 





1989 JOURNAL INDEX 


Models for HRD Practice 

McLagan, Patricia A. 
Mommy Track, Daddy Track 
More Random Stats 


Kaufman, Roger 
National Sales Meeting With a 


Reiner, Charles A., and Harvey Morris 


Waiters, Barbara J. 

New-Job Immersion Without Drowning Feb/73 
Youst, David B., and Laurence Lipsett 

New Organizational Flight Pattern, A . . . Mar/41 
Del Balzo, Joseph M., and Al Miller 

1992 and What It Means to You 

No More Excuses for Not Training 


Hennebach, Carol M. 
Nonprofessional Trainer, The 

Petrini, Catherine M. 
Norris Takes His Show on the Road... . Au 
Now for Something Completely 

Different 


Options for Interactive Video 
Lookatch, Richard P. 

Out of Whack 

Out With the Old 

Overcoming Resistance to Training: a 
Nonconfrontive Approach 
Lipshitz, Raanan, Victor Friedman, and 
Haim Omer 

Perfect Fit, A 


Blume, Eric R., and Susan E. Sonnesyn 


Jobnson, Virginia 
Preparing the New Global Manager... . 
Callaban, Madelyn R. 
Professional Trainers Go to School 
Castner, Betsy, and Willabeth Jordan 
Profile of an Internal Consultant: Roles 
and Skills for Building Client 


Gebelein, Susan H. 
Program Development for the 


Overfield, Karen 
PU I nk ose cecce so accd Feb/9 


Cornell, Jon E., and Stanley M. Herman 
Rapid Response With Spreadsheets .. . .Sep/75 
Weatherby, Norman L., and Martin E. 
Gorosh 
Ready, Aim, Fire 
Herman, Stanley M., and Michael D. 
Herman 
Real Commitment to Tramiig, A 
Baldwin, Timotizy T., Richard J. Wagner, 
and Charles Chasteen 


Toppins, Anne D. 


Training & Development Journal, December 1989 


Selling Your Bright Ideas 
Pollard, Jody L. 


Taylor, Paul 
Seven Steps to a Real Business 


Dellafiora, MaryLou 
Shaping an Effective Parental-Leave 


Simerson, Gordon R., and Noab L. Durkin 
Smoke Gets in Your Hires 
Social Architecture of a Learning 
Culture, The 
Jaccaci, August T. 
Software for Training Administration .. . 
March, Joan, and Janet Bernbards 
Spheres Of Influence: Doing What You 


Straight From the Horse's Mouth 
Strategic Marketing for HRD 
McDermott, Lynda C. 
Tactile Training Tactics 
Hess, Jack 


Training 
Anderson, Robert H., and Karolyn J. —— 
Team Un-Building 
Hallstein, Richard W. 


Catalanello, Ralph, and Jobn Redding 
Tailored Course: Saving Money and 
Time, The 
Holder, Todd 
Textile Plant of the Future, The 
Gossett, Jeffrey L., Dennis G. Tesolowski, 
and Alfred F Newton 


aeons SO Susan Whittie, and 
Stuart Smith 











Trainees Confused? Check 
Fenwick, Rick, and Claudia Davis 
Jobnson, Dale A. 


Robinson, Dana G., and Jim Robinson 
Training for Quality Improvement 


Training Helps Put New Jersey ‘on the 
Road Again’ 
Forrest, David L. 

Training Workers for the Factory of 


Clancy, J. Anthony 
Training You Can Bank On 
Van Zwieten, Jobn B., and Mary Britton 
True Blue 
Twenty-Three Ways to Improve 
Communication 
Tobias, Lester L. 
Twenty Tips for Management-Development 


Uncle Sam Plugs In 
Undercapitalized Japanese Elvis-Clones 
To Work 32-Hour Weeks 


Petrini, Catherine M. 

Useful Tool or 40-Pound Paperweight? . Sep/80 
Morris, Linda 

Using a No. 2 Lead Pencil. . . 

Wagon Train or Cavalry? Appreciating 
Gender-Distinct Groups 
Melia, Jinx 

Wake: Up Your Non-Profit 
Bennett, Barbara, and Marye Gail 
Harrison 


Hillman, Larry; Schwandt, David; and 


What's So Funny About Training? 
Kaupins, Gundars E. 
When Technology Meets People 
Steicr, Lloyd P. 
Why Leaders Can’t Lead 
Bennis, Warren 
Women in the Workplace 
Petrini, Catherine M. 
Work, Family, and Labor Unions 
Work Planning and Client Relations: the 
IRS Improves Both 
Meltzer, Stepben J., and Michael J. Kruger 
Working With People Who Are 





1989 JOURNALINDEX 


You've Entered the Training Zone .... May/74 
Torres, Cresencio, and Mary Bruxelles 
Zenger-Miller Acquired By Times Mirror . Feb/8 


Author Index 





Aguirre, Jeanne M. 
Don’t Overlook the LD Factor .. 
Alliger, George M. 
IBM Takes the Guessing Out 
of Testing .... 
Anderson, Robert H. 
Team Training... 
Bailey, Betty Ann 
How Do You Get Managers To Be 
Risk Takers?. . 
Baker, Gus 
A Checklist for Training Programs Feb/22 
Baldwin, Timothy T. 
Real Commitmen 0 Training, A . .Sep/60 
Bandy, Genny 
Breaking Away Frum Traditional 
Continuing Education 
Bard, Ray 
How To Get Your Book Published . 
Barner, Robert W. 
Right Tool For the Job, The 
Bartz, David 
Ways and Means 
Bassin, Marc 
How Do You Get Managers To Be 
Risk Takers?.... 
Bell, Chip R. 
Malcolm .... 
Bellman, Geoffrey 
How To Get Your Book Published . Aug/22 
Bennett, Barbara 
Wake Up Your Non-Profit. 
Bennis, Warren 
Why Leaders Can't Lead 
Bernhards, Janet 
Software for Training 
Administration 
Bernstein, Albert J. 
Personality Clashes 
Bettman, Ralph B. 
Twenty Tips for Management-Devel- 
opment Programs Dec/26 
Blake, Robert B. 
Ethical Reasoning in Business ... .Jun/99 
Blume, Eric R. 
Personality Clashes . . 
Bolt, James F. 
Executive Development as a 
Competitive Weapon 
Bomberg, Neii 
Unemployed and Uncertain 
Bowsher, Jack E. 
Five Phases for Managing Change 
in Education 
Boyles, Monica 
How Do You Manage a Diverse 
eS Feb/20 


. .May/27 


julis 


julig 


Oct/38 


Brady, K.C. 
Happiness Is Owning the Means 
of Production 
Britton, Mary 
Training You Can Bank On 
Brooks, Robert D. 
Giving Credit Where Credit Is Due Oct/66 
Brown, Karen Krueger 
Factors for Training Justification .Feb/23 
Bruxelles, Mary G. 
You've Entered the Training Zone .May/74 
Butruille, Susan 
Women in the Workplace 
Byrd, Jack Jr. 
Innovation Revolution: Getting 
Better Ideas 
Cacciope, Ron 
Bringing the Tribe Into the 
Bureaucracy 
Caine, Geoffrey 
Learning About Accelerated 
Learning 
Caine, Renate Nummela 
Learning About Accelerated 


Jun/59 


. Nov/22 


Callahan, Madelyn R. 
Preparing the New Global 


Campbell, David M. 

Creativity and Work 
Cannan, Judith 

Nonprofessional Trainer, The 
Carew, Jack 

Four Steps to Selling Your Program Jun/68 
Carnevale, Anthony P. 

Learning Enterprise, The 
Carroll, Deborah Anne 

Ethical Reasoning in Business . . . .Jun/99 
Castner, Betsy 

Professional Trainers Go to School .Jul/77 
Catalanelio, Ralph 

Three Strategic Training Roles... .Dec/51 
Catoline, James E. 

Getting at Strategic Change 
Censor, John 

How Do You Get Managers To Be 


Feb/26 


Nov/76 


Chaddock, Paul 

Nonprofessional Trainer, The . 
Chakiris, B.J. 

The Manager as Career Counselor .Jul/60 
Chasteen, Charles 

Real Commitment to Training, A . .Sep/60 
Clancy, J. Anthony 

Training Workers for the Factory of 

Feb/46 


.. .Oct/23 


Cocheu, Ted 

Training for Quality Improvement .Jan/56 
Cohen, Stephen L. 

Applying the Data Base 

Information, Please 

Keeping Your Data Clean 
Cone, Jay 

Empowered Employee, The 


Training & Development Journal, December 1989 








Cooney, Barry D. 
Japan and America: Culture 


Copeland, Lennie 
How Do You Manage a Diverse 
Workforce? 
Cornell, Jon E. 
Quality Difference, The 
Cunningham, Robert 
Confront and Engage for Organizational 
Development 
Davies, Melinda M. 
Crafting a Powerhouse 
Introduction .... 
Davis, Claudia 
Trainees Confused? Check 
Your Chunks 
Del Balzo, Joseph M. 
New Organizational Flight 
Pattern, A 
Dellafiora, MaryLou 
Shades of Training 
Derven, Marjorie Garfunkel 
Fail-Safe Pilot Programs 
Dill, Sheila C. 
From Podium to Proscenium 
Dinnocenzo, Debra A. 
Labor/Management Cooperation .May/35 
Donnet, Nethalie 
Making Nervousness Work for You Apr/21 
Dowling, Ellen 
Anticipating Your Audience 
Durkin, Noah L. 
Simulating the Anxieties of M&As . .Jan/14 
Durrance, Bonnie 
Creativity and Work 
Ehlen, David 
Developing Leaders for the Global 
Enterprise 
English, Gary 
Beating the Clock: Time to Review 
Time-Management Training 
Faiola, Anthony 
Lean-and-Mean Team IVD Course 
Development 
Fenwick, Rick 
Trainees Confused? Check 
Your Chunks 
Finkel, Coleman 
Climate Control 
Forrest, David L. 
Training Helps Put New Jersey 
‘On The Road Again’ 
Foster, Morris 
Total-Quality Approach to Customer 
Service, A 
Friedman, Victor 
Overcoming Resistance to Training: a 
Nonconfrontive Approach Dec/46 
Fritz, Robert 
Creativity and Work 
Furman, John 
Unemployed and Uncertain 
Gainer, Leila J. 
Making the Competitive Connection: 
Strategic Management and 
Training 


Oct/25 


Nov/18 


Mar/41 
Nov/33 


Mar/63 


Mar/11 


Jun/30 


Nov/18 


Nov/31 


Jun/26 


Mar/15 


Sepsupp 





1989 JOURNAL INDEX 


Galagan, Patricia A. 
Creativity and Work 
Growth: Mapping Its Patterns and 
Periods 


IBM Gets Its Arms Around 


Ronald E. Compton: Underwriting Business 
With Training 

Gebelein, Susan H. 
Profile of an Internal Consultant: 
Roies and Skills for Building Client 
Confidence 

Giber, David 
Linking Business and Education Through 
Training 

Gill, Mary Jane 
Accelerated Learning Takes Off 

Ginzel, Linda 
Look Smarter in Your First Training 
Job 

Goodnight, Ronald K. 
Continuing Education, Lifelong Learning 
at Borg-Warner 

Gordon, Edward E. 


Gorosh, Martin E. 
Rapid Response with Spreadsheets .. 
Gossett, Jeffrey L. 
Textile Plant of the Future, The 
Griessler, Kathieen 
Training for Service Quality 
Guinn, Stephen L. 
Changing Workforce, The 
Hall, Kathryn 
How To Get Your Book Published .. . 
Haller, Eleanor 
Women in the Workplace 
Hallstein, Richard W. 
Team Un-Building 
Hanamura, Steve 
Working With People Who Are 
Different 
Harkins, Phillip J. 
Linking Business and Education 
Through Training 
Harrison, Marye G. 
Wake Up Your Non-Profit 
Hatton, Clint Jr. 
Getting a Foot in the Door 
Hendrickson, John 
Getting Close to the Business: 10 
Practical Strategies 
Hennebach, Carol M. 
No More Excuses For Not Training 
Secretaries 


‘Greatest Hits’ of the Eighties 
Herman, Michael D. 

Ready, Aim, Fire . 
Herman, Randy 


Herman, Stanley M. 
Quality Difference, The 
Ready, Aim, Fire 

Hess, Jack 
Tactile Training Tactics 


Training & Development Journal, December 1989 


Tailored Course: Saving Money and 
Time, The 
Holpp, Lawrence 
Achievement Motivation and 
Kaizen 


Key to Effective Quality Circles, The .May/81 
Horowitz, Harold M. 
IBM Takes the Guessing Out of 


Householder, Dan 

A Checklist for Training Programs . . Feb/22 
Hultgren, David L. 

Spheres of Influence: Doing What You 


Jaccaci, August T. 
Social Architecture of a Learning 
Culture, The 

Jaffe, Betsy 


Jerich, Barbara 
How Do You Manage a Diverse 
RS ee Feb/i5 
Johnson, Dale A. 
Training by Television 
Johnson, Virginia 


Jones, Roberts T. 
‘Greatest Hits’ of the Eighties 
How Do You Manage a Diverse 
Workforce? ...... 
Jordan, Bob 
Unemployed and Uncertain 
Jordan, Willabeth 
Professional Trainers Go to School . . .Jul/77 
Jurmo, Paul 
How Can Businesses Fight Workplace 
SG e sack cncveses 
Kaufman, Roger 
More Than Questionnaires 
Kaupins, Gundars E. 
What's So Funny About Training? . . .Jan/27 
Future of HRD, The 
King, Patricia 
Personality Clashes 
Kirby, Paula 
Look Smarter in Your First Training 
Job 
Kramm, Deborah A. 
Cracking the Communications Ice 
Kramm, Kenneth R. 
Cracking the Communications Ice . . Apt/56 
Kruger, Michael J. 
Work Planning and Client Relations: the 
IRS Improves Both 
Kuratko, Donald F. 


. .Apr/56 











Lawson, Karen E. 

How to Spot Training Talent 
Leebov, Wendy 
Training for Service Quality 
Lewis, David V. 

The Art of Active Listening 
Lewis, Dickson W. 

Benefits Update: Helping Employees 

Understand Money Matters 
Lipsett, Laurence 

New-Job Immersion Without 

Drowning 


Overcoming Resistance to Training: a Non- 
confrontive Approach 

Lookatch, Richard P. 
Options for Interactive Video 

Lombardo, Cynthia A. 
Do the Benefits of Training Justify 
DPR ive a dGoucwes bossa s ss Dec/ 


How to Measure Employee Attitudes . Dec/40 
Magee, Mary F. 

Crafting a Powerhouse Introduction .Oct/25 
Majer, Chris 

How Do You Get Managers To Be 

Risk Takers? . 

, Ellen 

‘Greatest Hits’ of the Eighties 
March, Joan 

Software for Training Administration Jun/85 
Margerison, Charles 

Managing High-Performance Teams . Nov/52 
Mase, Randolph L. 


Matheis, Marianne 
Getting a Foot in the Door 

Maxwell, Denise 
a enna 


A Checklist for Training Programs . . Feb/22 
McCann, Dick 

Managing High-Performance Teams . Nov/52 
McDermott, Lynda C. 

Strategic Marketing For HRD 


McTague, Michael 

Tapping Creative Potential .... 
Meier, David 

Accelerated Learning Takes Off .. . 
Meiers, Margaret E. 

Shaping an Effective Parental-Leave 

Policy 


. .Jun/36 


.Jan/63 


Work Planning and Client Relations: the 





1989 JOURNAL INDEX 


Merman, Stephen 

Getting a Foot in the Door 
Miklas, Donald C. 

High-Performance HRD Staffing . 
Miller, Al 

New Organizational Flight 


Miller, William C. 

Creativity and Work 
Montagno, Ray V. 

Intrapreneurial Spirit, The 
Moore, Polly 

Assessing Training Needs ai Texas 


Morgan, Ronald R. 


Morris, Harvey 
National Sales Meeting with a 
Difference, A 
Morris, Linda 
Useful Tool or 40-Pound 
I cia 8s cis sis amiga Sep/80 
Moses, Barbara 
The Manager as Career Counselor . . 
Murphy, Judy 
Unemployed and Uncertain 
Nair, Keshavan 
How To Get Your Book Published . . . Aug/23 
Newton, Alfred F. 
Textile Plant of the Future, The 
Omer, Haim 
Overcoming Resistance to Training: a 
Nonconfrontive Approach 
Overfield, Karen 
Program Development for the 


.Jul/6o 


Packer, Arnold 
How Can Businesses Fight Workplace 
"SARA Parerereperireriraed: ca Jan/18 
Patterson, Bill 
AIDS in the Workplace: Is Your Company 
Prepared? .. 
Peoples, David A. 
Getting Them Back From the Break .Oct/27 
Petrini, Catherine M. 
Getting a Foot in the Door 
‘Greatest Hits’ of the Eighties 
How Can Businesses Fight Workplace 
BE ov saSie assess ceeeeaneeiey Jan/18 
How Do You Get Managers To Be 


How Do You Manage a Diverse 
ere Feb/13 
Nonprofessional Trainer, The 
Training for Service Quality 
Unemployed and Uncertain 
Women in the Workplace 
Pollard, Jody L. 
Selling Your Bright Ideas 
Ponticell, Judith 


Putman, Anthony O. 
Computer-Based Coaching: The Trainer's 


Rado, Russ 
Connecting with the Customer 


Personality Clashes . 
Redding, John 

Three Strategic Training Roles 
Reiner, Charles A. 

Naiional Sales Meeting with a 

Difference, A 
Reinhart, Carlene 

Developing ty the Quality Way . .Nov/85 
Reitman, 

Getting a pose in the Door 
Rhinesmith, Stephen 

Developing Leaders for the 

Global Enterprise 
Robinson, Dana G. 

Training for Impact 
Robinson, Jim 

Training for Impact 
Rosenbaum, Bernard L. 


Rossett, Allison 


Centralized Training in a 

Decentralized Organization 
Rothwell, William J. 

Complying with OSHA 
Sargent, Alice G. 

Managing in the ‘90s: the 


Saunders, Marybeth 

Nonprofessional Trainer, The 
Scharlatt, Harold 

Effective Performance Appraisal ... . 
Schleger, Peter 

Old Dog, New Tricks 
Schwandt, David 

Ways and Means 
Segalla, Ellen 

All for Quality, and Quality for All . 
Sharon, Amiel T. 

Testing. . . 1,2, 
Shull, Brenda 

Two to a Terminal? .............. Dec/12 
Siegel, Paul 

What Expert Systems Can Do 
Silva, Kevin D. 

Seven Steps to a Real Business 

Partnership 
Simerson, Gordon R. 

Simulating the Anxieties of MGAs ... 
Simpson, Donald T. 

Meetings That Work 
Smith, Constance R. 

The Right Writer 
Smith, Julie M. 


Sep/36 


Total- -Quality Approach to Customer 
Service, A 


Middle Managers: Coping with the 


Training & Development Journal, December 1989 








Snyder, Karolyn J. 
Team Training 
Sonnesyn, Susan E. 

How To Get Your Book Published . . . Aug/17 
Personality Clashes 
Sourenian, Joan 
Women in the Workplace 
Spechler, Jay 
Training for Service Quality 
Steier, Lloyd P. 
When Technology Meets People 
Storey, Christopher 
Excellence: It’s in the Cards 
Stuckart, Mary 
Personality Clashes 
Stupak, Ronald J. 
Managing in the ‘90s: the 
Androgynous Manager . 
Sullivan, Richard L. 
Assessing Training Needs at 
Texas Instruments 
Sullivan, Robert F. 
Hypermedia Comes to Training 
Sweet, George 
- Environmental Psychology: a Trainer's 
Sie 


Feb/58 


Apr/6l 


. May/17 


Taylor, Paul 
How To Customize a Training 


Setting a Good Example 
Taylor, Steve 

Aging of America, The 
Teitelbaum, Karen S. 

Executive Perspectives on Literacy . . . Feb/l0 
Terrell, Steve 

Nonprofessional Trainer, The 
Tesolowski, Dennis G. 

Textile Plant of the Future, The 
Thiagarajan, Sivasailan 

Instant Analysis 
Thomas, Marjorie Bekaert 

How ic Hire a Video Production 


Oct/20 


Tobias, Lester L. 

Twenty-Three Ways to Improve 

Communication 
Toppins, Anne D. 

Research on HRD Research .. . 
Torres, Cresencio 

You've Entered the Training Zone . . 
Tovar, Roberta H. 

Centralized Training in a Decentralized 

Organization Feb/62 
Van Zwieten, John B. 

Training You Can Bank On 
Vissotzky, Steve 

Checking Into Hotel Training 

Facilities 
Wagner, Richard J. 

Real Commitment to Training, A 
Walter, Julie 

Unemployed and Uncertain 
Walters, Barbara J. 

A New Game Plan 
Walters, Roy W. 

‘Greatest Hits’ of the Eighties 


....Oct/90 


. May/74 


Jun/59 


. Nov/14 
. .Sep/60 


Mar/20 


1989 JOURNAL INDEX 


Weatherby, Norman L. 
Rapid Response with Spreadsheets . .S* 
Weinstein, Nedra 
Getting Off on the Right Foot 
Whittle, Susan 
Total-Quality Approach to Customer 
Service, A 
Wiggenhorn, Bill 
How Can Businesses Fight 
Workplace Illiteracy? 
Wilcock, Keith D. 
Customer Service Behavior 
Spelled Out 
Williamson, John 
Developing Leaders for the 
Global Enterprise 
Williamson, Rick P. 
Breaking Away From Traditional 
Continuing Education ... 
Wircenski, Jerry L. 
Assessing Training Needs at 
Texas Instruments 
Woodlands Group, The 
Respecting Beliefs and Values 
Wriston, Mike 
Training for Service Quality 
Yeomans, William N. 
Building Competitiveness Through 


Youst, David B. 
New-Job Immersion Without 
Drowning 

Zeigler, William 
How Can Businesses Fight 
Workplace Illiteracy? 


Subject Index 





ARTIFICIAL INTELLIGENCE 





Hypermedia Comes to Training . . 
Sullivan, Robert F. 

What Expert Systems Can Do 
Siegel, Paul 


BANKING & FINANCIAL 





Bank Shots 

Banking and Basic Skills 

Breaking Away From Traditional 
Continuing Education 
Williamson, Rick P 

Training You Can Bank On 
Van Zwieten, Jobn B., and Mary Britton 


BRAIN RESEARCH 





Learning About Accelerated Learning May/65 
Caine, Geoffrey, and Renate Nummela 
Caine 

Thinking Out Loud 

Trainees Confused? Check 
Your Chunks 
Fenwick, Rick, and Claudia Davis 


Feb/11 


Training & Development Journal, December 1989 


CAREER PLANNING & COUNSELING 





Continuing Education, Lifelong Learning 
at Borg-Warner Oct/74 
Goodnight, Ronald K. 

Manager as Career Counselor, The . . .Jul/60 
Moses, Barbara, and B.J. Chakiris 

Smoke Gets in Your Hires 

True Blue 


CHANGE MANAGEMENT 





Aging of America, The 
Taylor, Steve 

Confront and Engage for Organizational 
Development 
Cunningham, Robert 

Five Phases for Managing Change in 
Education 
Bowsher, Jack E. 

Growth: Mapping Its Patterns and 


Oct/44 


Galagan, Patricia A. 
Linking Business and Education With 
Training 
Harkins, Philip J., and David Giber 
Middle Managers: Coping with the ‘Natural 
State’ Mar/65 
Smits, Stanley J. 
Mommy Track, Daddy Track ... Sepi2 


COACHING 





Computer-Based Coaching: The Trainer's 
Missing Piece Mar/35 
Putman, Anthony O. 

Manager as Career Counselor, The . . .Jul/60 
Moses, Barbara, and B.J. Chakiris 

World According to Lou Holtz, The . .Jan/12 


COMMUNICATIONS 





Art of Active Listening, The ..... 
Lewis, David V. 

Breaking the Ice 

Cracking the Communications Ice . . Apr/56 
Kramm, Kenneth R., and Deborab A. 
Kramm 

Lights Out 

Making Feedback Work 
Raelin, Josepb A. 

Twenty-Three Ways to Improve 
Communication 
Tobias, Lester L. 


..Jul/21 


Jul/25 


COMPUTER-BASED LEARNING (CBL) 





Developing CBT—the Quality Way ..Nov/85 
Reinhart, Carlene 

Essential Ingredients, The 
Rakes, Susan B. 

Heavy-Metal Heads 

Hypermedia Comes to Training 
Sullivan, Robert F. 

Keeping CBT Simple 

Norris Takes His Show on the Road_.. Aug/14 

Tactile Training Tactics Jun/16 
Hess, Jack 


Apr/10 











Two to a Terminal? ............... Dec/12 
Shull, Brenda 


COMPUTER SKILLS 





Ominous Rumblings 

Two to a Terminal? ............... Dec/12 
Shull, Brenda 

Useful Tool or 40-Pound 
Paperweight? 
Morris, Linda 

When Technology Meets People 
Steier, Lloyd P. 


.. .Aug/27 


CONDITIONS OF LEARNING 





Back to Basics 
Gordon, Edward E., Judith Ponticell, and 
Ronald R. Morgan 


CONSULTING SKILLS 





Profile of an Internal Consultant: 
Roles and Skills For Building Client 
Confidence 
Gebelein, Susan H. 


CORPORATE CULTURES 





Bringing the Tribe Into the 
Bureaucracy 
Cacciope, Ron 


COST & BENEFIT ANALYSIS 





Accounting for Training Costs 

Do the Benefits of Training Justify the 
I ics eas pce acne onc Dec/60 
Lombardo, Cynthia A. 

Training for Impact 
Robinson, Dana Gaines, and 
Jim Robinson 


CREATIVITY 





Being Creative 
Lyman, David H. 
Creativity and Work 
Galagan, Patricia A. 
Innovation Revolution: Getting 
Better Ideas 
Byrd, Jack Jr., and Julie M. Smith 
Intrapreneurial Spirit, The 
Kuratko, Donald F,, and 
Ray V. Montagno 
Tapping Creative Potential 
McTague, Michael 


CROSS CULTURAL TRAINING 





Japan and America: Culture Counts. Aug/58 
Cooney, Barry D. 

Looking Beyond the Rising Sun 

1992 and What It Means to You 


Mar/12 
Jun/12 


1989 JOURNAL INDEX 


i 


CUSTOMER RELATIONS 


FACILITY DESIGN 





Bank Shots 
Connecting with the Customer 
Rado, Russ 
Customer Service Behavior 
Spelled Out 
Wilcock, Keith D. 
Empowered Employee, The 
Cone, Jay 
(I Can’t Get No) Satisfaction Jul/i0 
Straight From the Horse’s Mouth ... . Aug/12 
Total-Quality Approach to Customer 
Service, A 
Foster, Morris, Susan Whittle, and 
Stuart Smith 
Training for Service Quality 
Petrini, Catherine M. 
Training Helps Put New Jersey ‘On the 
Road Again’ 
Forrest, David L. 
Training You Can Bank On 
Van Zwieten, Jobn B., and Mary Britton 


DECISION MAKING 





Information, Please 
Coben, Stephen L. 


DISTANCE EDUCATION 





Training by Television 
Jobnson, Dale A. 


ELECTRICAL & ELECTRONICS 





The Quality Difference 
Cornell, jon E., and Stani 


EMPLOYEE ASSISTANCE PROGRAMS (EAP) 





After the Fall 

AIDS in the Workplace: Is Your Company 
Prepared? 
Patterson, Bill 


ETHICS 





Ethical Reasoning in Business 
Blake, Robert B., and 
Deborah Anne Carroi! 

How the Best Get That Way 


EXECUTIVE DEVELOPMENT 


Checking Into Hotel Training Facilities . Nov/14 
McPeak, Brenda, and Steve Vissotzky 
Climate Control 
Finkel, Coleman 
Environmental Psychology: a Trainer’s 


Sweet, George 
Shades of Training 
Dellafiora, MaryLou 


FEDERAL GOVERNMENT 





Uncle Sam Plugs In 

Work Planning and Client Relations: The IRS 
Improves Both 
Meltzer, Stephen J., and Michael J. Kruger 


FILM & VIDEO 





Breaking Away From Traditional Continuing 
Education 
Williamson, Rick P. 

How to Hire a Video Production 


Thomas, Marjorie Bekaert 
World According to .ou Holtz, The 


FUTURE OF THE HRD FUNCTION 





Building Competitiveness Through 


Yeomans, William N. 

Future of HRD, The 
Kimmerling, George F. 

Models for HRD Practice 
McLagan, Patricia A. 

1992 and What It Means to You 

Textile Plant of the Future, The 
Gossett, Jeffrey L., Dennis G. Tesolowski, 
and Alfred F Newton 

Undercapitalized Japanese Elvis-Clones To 
Work 32-Hour Weeks 


-Yale Grad School Dropping 








Accounting for Change . 

Executive Development as a Competitive 
Weapon .... 
Bolt, James F 


EXTERNAL MARKETING OF HRD 





Four Steps to Selling Your Program .... 
Carew, Jack 

Strategic Marketing for HRD 
McDermott, Lynda C. 


” Randy 
Excellence: It’s in the Cards 
Storey, Christopher 
From Podium to Proscenium 
Dill, Sheila C. 
How Do You Get Managers To Be 
Risk Takers? 
Petrini, Catherine M. 
Instant Analysis 
Thiagarajan, Sivasailam 
It’s How You Play the Game 
New Game Plan, A 
Walters, Barbara J. 
Simulating the Anxieties of M&As 
Simerson, Gordon 2., and Noab L. Durkin 


Training & Development Journal, December 1989 








GROUP PROCESS & FACILITATION 





1989 JOURNAL INDEX 


HRD MANAGEMENT 





Spheres of Influence: Doing What You 
Can Do 
Hultgren, David L. 


HOSPITALS & HEALTH 





From Podium to Proscenium 
Dill, Sheila C. 

Rx for Better Doctors 
Rosenbaum, Bernard L. 


HRD COMPETENCIES 





Getting a Foot in the Door 
Petrini, Catherine M. 

High-Performance HRD Staffing 
Miklas, Donald C. 

How to Spot Training Talent 

Models for HRD Practice 
McLagan, Patricia A. 

Nonprofessional Trainer, The 
Petrini, Catherine M. 

Yale Grad School Dropping 
O.D. Emphasis 


HRD COST ACCOUNTING 





Accounting for Training Costs 

IBM Gets Its Arms Around Education 
Galagan, Patricia A. 

Training for Impact 
Robinson, Dana Gaines, and Jim Robinson 


. Jan/34 


HRD FIELD 





Building Competitiveness Through 


Yeomans, William N. 
City Lights or Cities Lite Where Training’s 
Concerned? 
‘Greatest Hits’ of the Eighties 
Petrini, Catherine M. 
Learning Enterprise, The 
Carnevale, Anthony P. 


Bell, Chip R., and friends 
Research on HRD Research 
Toppins, Anne D. 
Sign of the Times 
Yale Grad School Dropping 
O.D. Emphasis 
Zenger-Miller Acquired by Times Mirror .Feb/8 


HRD INTERNAL STRUCTURE 





Centralized Training in a Decentralized 
Organization 
Tovar, Roberta T., Allison Rossett, and 
Nancy Carter 


HRD LEGISLATIVE IMPLICATIONS 





Shaping an Effective Parental-Leave 
Policy 
Meiers, Margaret E. 


Benefits Update: Helping nena Under- 
stand Money Matters 
Lewis, Dickson W. 

Building Competitiveness Through 


Yeomans, William N. 

Five Phases for Managing Change in 
Education 
Bowsher, Jack E. 

Giving Credit Where Credit Is Due 
Brooks, Robert D. 

IBM Gets Its Arms Around Education 
Galagan, Patricia A. 

Keeping $core 

Right Writer, The 
Smith, Constance R. 

Ronald E. Compton: Underwriting Business 
With Training 
Galagan, Patricia A. 

Seven Steps to a Real Business 
Partnership ... 
Silva, Kevin D. 


. .Oct/66 


. Jan/34 


HRD MANAGEMENT INFORMATION 
SYSTEMS 





Applying the Data Base 
Coben, Stephen L. 
Information, Please 
Coben, Stephen L. 
Keeping Your Data Clean 
Coben, Stephen L. 
Software for Training Administration . . 
March, Joan, and Janet Bernbards 


.Jun/85 


HRD ORGANIZATIONAL PLACEMENT 





Centralized Training in a Decentralized 
Organization 
Tovar, Roberta T., Allison Rossett, and 
Nancy Carter 

IBM Gets Its Arms Around Education 
Galagan, Patricia A. 


. Jan/34 


HRD POLICY DEVELOPMENT 





Giving Credit Where Credit Is Due 
Brooks, Robert D. 
Linking Business and Education 
With Training 
Harkins, Philip J., and David Giber 
Mommy Track, Daddy Track 
Out With the Old... 
Respecting Beliefs and Values 
The Woodlands Group 


HRD PROFESSIONAL DEVELOPMENT 





Getting a Foot in the Door 
Petrini, Catherine M. 

Getting Off on the Right Foot 
Weinstein, Nedra 

How To Get Your Book Published .... 
Sonnesyn, Susan E. 


Training & Development Journal, December 1989 


Look Smarter in Your First Training Job Aug/69 
Kirby, Paula, and Linda Ginzel 
Models for HRD Practice 
McLagan, Patricia A. 
Nonprofessional Trainer, The 
Petrini, Catherine M. 
Professional Trainers Go to School 
Castner, Betsy, and Willabeth Jordan 
Using a No. 2 Lead Pencil. . 
Yale Grad School Dropping 


HRD STRATEGIC PLANNING 





Applying the Data Base 
Coben, Stephen L. 
Building Competitiveness Through 


Yeomans, William N. 

Getting Close to the Business: 10 Practical 
Strategies 
Hendrickson, Jobn 

IBM Gets Its Arms Around Education 
Galagan, Patricia A. 

Three Strategic Training Roles 
Catalanello, Ralpb, and John Redding 

Training Workers for the Factory of 


. Jan/34 


Clancy, J. Anthony 
Work Planning and Client Relations: The 
IRS Improves Both .. 
Meltzer, Stephen J., and Michael J. Kruger 


IMPACT OF TECHNOLOGY 





Training Workers for the Factory of 


Clancy, J. Anthory 

PCO I 6 ove ewcsovecsavic Dec/12 
Shull, Brenda 

Useful Tool or 40-Pound Paperweight? 
Morris, Linda 

When Technology Meets People 
Steier, Lloyd P 


INDIVIDUAL CAREER DEVELOPMENT 


_Sep/80 
_ .Aug/27 





Jaffe, Betsy 

How To Get Your Book Published ... . Aug/17 
Sonnesyn, Susan E. 

Using a No. 2 Lead Pencil... 


INDIVIDUALIZED INSTRUCTION 





Gordon, Edward E., Judiih Ponticell, and 
Ronald R. Morgan 
New-Job Immersion Without 
Drowning 
Youst, David B., and Laurence Lipsett 


INSTRUCTION METHODS 





Gill, Mary Jane, and David Meier 











Hillman, Larry, David Schwandt, ard 
David Bartz 


INSTRUCTIONAL DESIGN 





Accelerated Learning Takes Off 
Gill, Mary Jane, and David Meier 
Program Development for the 


Overfield, Karen 
Tailored Course: Saving Money and 
Time, The 
Holder, Todd 
Trainees Confused? Check 
Your Chunks 
Fenwick, Rick, and Claudia Davis 
Two to a Terminal? ................ Dec/12 
Siull, Brenda 


INSTRUCTIONAL MATERIALS SELECTION 
Happiness is Owning the Means 
of Production 
Brady, KC. 


How to Customize a Training Program . May/28 
Taylor, Paul 





Jul/s2 


INSTRUCTIONAL MEDIA DEVELOPMENT 





How to Hire a Video Production 
Nov/6l 
Thomas, Marjorie 
Lean-and-Mean Team IVD Course 
Development 
Faiola, Anthony 
Old Dog, New Tricks 
Schleger, Peter 


INSTRUCTIONAL STRATEGIES 





Learning About Accelerated Learning . . May/65 
Caine, Geoffrey, and 


Lipshitz, Raanan, Victor Friedman, and 
Haim Omer 
Setting a Good Example 
Taylor, Paul 
Thinking Out Loud 
Trainees Confused? Check 
Your Chunks 
Fenwick, Rick, and Claudia Davis 
What's So Funny About Training? 
Kaupins, Gundars E. 


INTERACTION WITHIN 
THE ORGANIZATION 





Getting Close to the Business: 10 Practical 





Look Smarter in Your First Training Job Aug/69 
Kirby, Paula, and Linda Ginzel 

Making the Competitive Connection: Strategic 
Management and Training 
Gainer, Leila J 

Work Planning and Client Relations: the 
IRS Improves Both 7 
Meltzer, Stephen J., and Michael J. Kruger 


INTERACTIVE VIDEO 





Lean-and-Mean Team IVD Course 
Development 
Faiola, Anthony 

Options for Interactive Video 
Lookatch, Richard P. 


INTERNAL CONSULTING 





Profile of an Internal Consultant: Roles and 
Skills for Building Client 
Confidence 
Gebelein, Susan H. 


INTERNAL MARKETING OF HRD 





Checklist for Training Programs, A .... 
Baker, Gus, Dan Householder, and 
Diane Fillo McArthur 

Factors for Training Justification 
Brown, Karen Krueger 

Four Steps to Selling Your Program ... . 
Carew, Jack 

Selling Your Bright Ideas 
Pollard, Jody L. 

Seven Steps to a Real Business 
Partnership 
Silva, Kevin D. 

Strategic Marketing for HRD 
McDermott, Lynda C. 


INTERNATIONAL TRAINING 





Developing Leaders for the 
Global Enterprise 
Rhinesmith, Stephen, Jobn Williamson, 
Davil Eblen, and Denise Maxwell 
Distaff Expat Numbers Low 
1992 and What It Means to You 
Norris Takes His Show on the Road ... 
Preparing the New Global Manager ... 
Callaban, Madelyn R. 


INTERPERSONAL COMMUNICATIONS 





Art of Active Listening, The 
Lewis, David V. 
Making Feedback Work 
Raelin, Joseph A. 
Personality Clashes 
Blume, Eric R.. and Susan E. Sonnesyn 
Rx for Better Doctors 
Rosenbaum, Bernard L. 


1989 JOURNALINDEX 


LABOR RELATIONS 


Labor/Management Cooperation: Keys 
to Success 
Dinnocenzo, Debra A. 

New Organizational Flight Pattern, A 
Del Balzo, Joseph M., and Al Miller 

Work, Family, and Labor Unions 





. .Mar/41 
Nov/16 


LEADERSHIP DEVELOPMENT 





Developing Leaders for the Global 
Enterprise 
Rhinesmith, Stepben, John Williamson, 
David Eblen, and Denise Maxwell 
Intrapreneurial Spirit, The 
Kuratko, Donald F, and Ray V. Montagno 
Trading Places? 
Why Leaders Can’t Lead 
Bennis, Warren 


LIFE & WORK GOALS PLANNING 





Battle Against Burnout, The 
Mase, Randolph L. 

Career Audit, The 
Jaffe, Betsy 

Getting Off on the Right Foot 
Weinstein, Nedra 

How To Get Your Book Published .... 
Sonnesyn, Susan E. 

Using a No. 2 Lead Pencil. . . 


MANAGEMENT DEVELOPMENT 





How Do You Get Managers To Be 
Risk Takers? 
Petrini, Catherine M. 
Managing in the ‘90s: the Androgynous 


Manager 
Sargent, Alice G., and Ronald J. Stupak 
Middle Managers: Coping With the 
‘Natural State’ 
Smits, Staniey J. 
Selling Management Development 


MANUFACTURING/INDUSTRIAL 





Engineering the Future 

Key to Effective Quality Circles, The 
Alan Honeycutt 

Real Commitment to Training, A 
Baldwin, Timothy T., Richard J. Wagner, 
and Charles Chasteen 

Training Workers for the Factory of 


Clancy, J. Anthony 
MANUFACTURING PROCESSES 
Training Workers for the Factory of the 





Training & Development Journal, December 1989 








MEETING MANAGEMENT 


1989 JOURNAL4NDEX 


ORGANIZATION CULTURES 


PARTICIPATIVE MANAGEMENT SYSTEMS 





National Sales Meeting with a 
Difference, A 
Reiner, Charles A., and Harvey Morris 


MERGERS & ACQUISITIONS 





Simulating the Anxieties of M&As 
Simerson, Gordon R., and Noab L. Durkin 
Team Un-Building 
Hallstein, Richard W. 
Unemployed and Uncertain 
Petrini, Catherine M. 
Zenger-Miller Acquired by Times Mirror . Feb/8 


MOTIVATION 





Achievement Motivation and 
Kaizen 
Holpp, Lawrence 
How To Measure Employee Attitudes 
Lyne, George E. 
Intrapreneurial Spirit, The 
Kuratko, Donald F, and Ray V. Montagno 
World According to Lou Holtz, The .. . .Jan/12 


. .Dec/40 


MULTICULTURAL EMPLOYEES 





How Do You Manage a Diverse 
Workforce? 
Petrini, Catherine M. 


NEEDS ANALYSIS & ASSESSMENT 





Assess for Success 
Rossett, Allison 
Assessing Training Needs at Texas 


Wircenski, Jerry L., Richard L. Sullivan, 
and Polly Moore 
Instant Analysis 
Thiagarajan, Sivasailam 
More Than Questionnaires 
Kaufman, Roger 


Jun/i4 


NEW EMPLOYEE ORIENTATION 


Growth: Mapping Its Patterns and 
Periods 
Galagan, Patricia A. 
How the Best Get That Way 
Intrapreneurial Spirit, The 
Kuratko, Donald F, and Ray V. Montagno 
Japan and America: Culture Counts .. . Aug/58 
Cooney, Barry D. 
National Sales Meeting with a 
Difference, A 
Reiner, Charles A., and Harvey Morris 
Respecting Beliefs and Values 
The Woodlands Group 
Social Architecture of a Learning 
Culture, The 
Jaccaci, August T. 
Wagon Train or Cavalry? Appreciating Gender- 
Distinct Groups 
Melia, Jinx 


ORGANIZATION DEVELOPMENT (OD) 





Confront and Engage for Organizational 


Development 
Cunningham, Robert 


ORGANIZATIONAL DOWNSIZING 


On the Downside ...... tach a 6-08 
Simulating the Anxieties of M&As 

Simerson, Gordon R., and Noab L. Durkin 
Unemployed and Uncertain 

Petrini, Catherine M. 





OSHA REQUIREMENTS 





Complying With OSHA 
Rothwell, William J. 


OUTPLACEMENT 





Unemployed and Uncertain 
Petrini, Catherine M. 


OVERHEADS & SLIDES 





New-Job Immersion Without Drowning Feb/73 
Youst, David B., and Laurence Lipsett 


ORGANIZATION ANALYSIS 





Bringing the Tribe Into the 
Bureaucracy 
Cacciope, Fon 


ORGANIZATION CHANGE PLANNING 





Confront and Engage for Organizational 
Development 
Cunningham, Robert 

Linking Business and Education With 


Training 
: Harkins, Philip J., and David Giber 
Quality Difference, The 

Cornell, Jon E., and Stanley M. Herman 


Old Dog, New Tricks 
Schleger, Peter 

Picture-Perfect Presentations 
Jobnson, Virginia 


PARENTING & CAREERS 





Guinn, Stephen L. 
Mommy Track, Daddy Track 
Shaping an Effective Parental-Leave 
Policy 
Meiers, Margaret E. 
Women in the Workplace 
Petrini, Catherine M. 
Work, Family, and Labor Unions 


Training & Development Journal, December 1989 


New Organizational Flight Pattern, A 
Del Balzo, Joseph, and Al Miller 


. .Mar/4l 


PERFORMANCE APPRAISAL 





Effective Performance Appraisal 
Scharlatt, Harold 


POWER 





Spheres of Influence: Doing What You 
Can Do 
Hultgren, David L. 


PRODUCTIVITY IMPROVEMENT 


Looking Beyond the Rising Sun 
Training for Quality Improvement 
Cocheu, Ted 





PROGRAM ADMINISTRATION 





Derven, Marjorie Garfunkel 
Giving Credit Where Credit Is Due 
Brooks, Robert D. 
How to Customize a Training Program . May/28 
Taylor, Paul 
Right Writer, The 
Smith, Constance R. 


PROGRAM EVALUATION 





IBM Takes the Guessing Out of 
Testing 
Alliger, George M., and 
Harold M. Horowitz 
Rapid Response with Spreadsheets ... .Sep/75 
Weatherby, Norman L., and 
Martin E. Gorosb 
Real Commitment to Training, A 
Baldwin, Timothy T., Richard J. Wagner, 
and Charles Chasteen 


QUALITY CIRCLES 


Research Report: the Key to Effective Quality 
Circles May/81 





QUALITY CONTROL 





Achievement Motivation and 


Holpp, Lawrence 

All for Quality, and Quality for All .... 
Segalla, Ellen 

Excellence: It’s in the Cards 


Cornell, Jon E., and Stanley M. Herman 
Real Commitment to Training, A 

Baldwin, Timothy T., Richard J. Wagner, 

and Charles Chasteen 








Training for Quality Improvement 
Cocheu, Ted 


REMEDIAL & BASIC SKILLS 





Gordon, Edward E., Judith Ponticell, and 
Ronald R. Morgan 

Banking and Basic Skills 

Executive Perspectives on Literacy 
Teitelbaum, Karen S. 

How Can Businesses Fight Workplace 
Illiteracy? 
Petrini, Catherine M. 

Linking Business and Education With 


....Feb/l0 


Training 
Harkins, Philip J., and David Giber 


RETRAINING 





Unemployed and Uncertain 
Petrini, Catherine M. 


RISK TAKING 





How Do You Get Managers To Be 
Risk Takers? 
Petrini, Catherine M. 
Intrapreneurial Spirit, The 
Kuratko, Donald F, and Ray V. Montagno 


SALES MANAGEMENT 





National Sales Meeting With a 
RIS oo, ine ccicremencjee neem Jun/105 
Reiner, Charles A., and Harvey Morris 


SALES SKILLS 





Van Zwieten, Jobn B., and Mary Britton 


SECRETARIAL & CLERICAL SKILLS 





No More Excuses for Not Training 
Secretaries 


SECURING SUPPORT FOR HRD 
Four Steps to Selling Your Program .. . .Jun/68 


Carew, Jack 
Selling Management Development to 
Managers 








Cracking the Communications Ice .... 
Kramm, Kenneth R., and Deborab 
Kramm 

Crafting a Powerhouse Introduction .. . Oct/25 
Magee, Mary F, and Melinda M. Davies 
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Getting Them Back From the Break . . .Oct/27 
Peoples, David A. 

Making Nervousness Work for You . . 
Donnet, Nathalie 

Setting a Good Example 
Taylor, Paul 

What’s So Funny About Training? 
Kaupins, Gundars E 


. .Apr/21 


SPECIAL POPULATIONS 





Aging of America, The ... 
Taylor, Steve 

Don’t Overlook the LD Factor 

Women in the Workplace 
Petrini, Catherine M. 

Working With People Who Are 


Hanamura, Steve 


STATE & LOCAL GOVERNMENTS 





Centralized Training in a Decentralized 
Organization 
Tovar, Roberta T., Allison Rossett, and 
Nancy Carter 

Training Helps Put New Jersey ‘On the 
Road Again’ 
Forrest, David L. 


STRATEGIC PLANNING 





Developing Leaders for the Global 
Enterprise .....Aprl24 
Rbinesmith, Stephen, John Williamson, 
David Eblen, and Denise Maxwell 
Getting at Strategic Change 
Catoline, James E. 
Linking Business and Education Through 
Training 
Harkins, Philip J., and David Giber 
Making the Competitive Connection: Strategic 
Management and Training 


TEAM BUILDING 





Managing High-Performance Teams .. .Now/52 
McCann, Dick, and Charles Margerison 
National Sales Meeting With a 
Difference, A 
Reiner, Charles A., and Harvey Morris 
Right Tool for the Job, The 
Barner, Robert W. 
Team Un-Building 
Hallstein, Richard W. 


TEAM TRAINING 





Anderson, Robert H., and Karolyn J. Snyder 


TECHNICAL & SKILLS TRAINING 





Engineering the Future 

New-Job Immersion Without 
Drowning . . . .Feb/73 
Youst, David B., and Laurence Lipsett 


Tactile Training Tactics 
Hess, Jack 

Tailored Course: Saving Money and 
Time, The 
Holder, Todd 


TESTS 





How to Measure Employee Attitudes . . Dec/40 
Lyne, George E. 

IBM Takes the Guessing Out of Testing Apr/69 
Alliger, George M., and Harold 
M. Horowitz 

Testing. . .1,2,3 
Sharon, Amiel T. 


TEXTILES 





Textile Plant of the Future, The 
Gossett, Jeffrey L., Dennis G. Tesolowski, 
and Alfred F Newton 


TIME MANAGEMENT 





Beating the Clock: Time to Review Time- 
Management Training 
English, Gary 

Coming Up for Air 

©ut of Whack 


TRAIN THE TRAINER 





Nonprofessional Trainer, The 
Petrini, Catherine M. 

You've Entered the Training Zone ... .May/74 
Torres, Cresencio, and Mary Bruxelles 


TRAINING ENVIRONMENT 





Checking Into Hotel Training Facilities .Nov/14 
McPeak, Brenda, and Steve Vissotzky 
City Lights or Cities Lite Where Training’s 


Environmental Psychology: a Trainer’s 
Wish List 
Sweet, George 

Shades of Training 
Dellafiora, MaryLou 


TRAINING PROCESS 





Derven, Marjorie Garfunkel 
Trainees Confused? Check Your 


Fenwick, Rick, and Claudia Davis 


TRANSACTIONAL ANALYSIS 





Training Helps Put New Jersey ‘On the Road 


Training & Development Journal, December 1989 








TRANSFER OF TRAINING 





Computer-Based Coaching: the Trainer's 
Missing Piece 
Putman, Anthony O. 


VOLUNTEER TRAINING 





Wake Up Your Non-Profit ) 
Bennett, Barbara, and Mary Gail Harrison 


WELLNESS 





AIDS in the Workplace: Is Your Company 
Prepared? Feb/38 
Patterson, Biil 

Crunch Time at the Keyboard 

Smoke Gets in Your Hires 


WOMEN EMPLOYEES 





Distaff Expat Numbers Low 

Mommy Track, Daddy Track . 

Wagon Train or Cavalry? Appreciating 
Gender-Distinct Groups 
Melia, Jinx 

Women in the Workplace 
Petrini, Catherine M. 

Work, Family, and Labor Unions 


piri datbramanl Nov/21 
. Novw/16 


WORKFORCE PLANNING 





Aging of America, The 
Taylor, Steve 
Changing Workforce, The 
Guinn, Stephen L. 
Continuing Education, Lifelong Learning at 
Borg-Warner 
Goodnight, Ronald K. 
How Do You Manage a Diverse 
Workforce? 9 eke 6 
Petrini, Catherine M. 
Linking Business and Education With 
Training 
Harkins, Philip J., and David Giber 
Mommy Track, Daddy Track 


Oct/44 
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